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SERVICE ACCOUNTING CODE : 996812 DESCRIPTION OF SERVICE : COURIER SERVICE
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' CONDITIONS OF CARRIAGE : '

1. Said to Contain Basis: All the consignment shall be booked on “said to contain basis™ i.e. SMCS shall be under no obligation
to verify the description and contents of the shipment declared by the Consignor on the docket/Invoice and as such the
consignor shall undertake and ensure to make correct and factual declaration on the docket/Airway bill. However, SMCS
reserve the right to inspect and/or refuse booking of shipment not conforming to theses terms and condition, only after duly
informing consignor regarding the reasons for such inspection and/or refusal and after recewing the confirmation from
consignor. Consignor shall not book, handover any shipment consisting of prohibited. restricted or dangerous products and

SMCS shall not be liable for any such shipment. Cansignor indemnified and would keep indemnified SMCS, its directors and
employees against all claims, losses, sharges and expenses incurred by SMCS due to any banned, restricted or dangerous
items entering in to the network of the SMCS due to any commission or omission of Consignor.

. Prohibited Items:The currency. bearer cheques, hundies, bearer bilty and/or similar other documents, Gold. Silver, Jewellery,
Precious stones, Liquid, Semi Liquid perishable/fragile goods narcotics and / or any item which are prohibited and/or restricted
by statutory law and acts are strictly not accepted by us. If such articles are enclosed without our information, the Company /
Franchisee will not be liable for the same and no claim shall be entertained for such articles.

. Limitation of Liability: (a) In case of loss, theft, damage and mishandling of booked consignment maximum liability of the
Company/ Franchisee shall not be exceeding to the sum equivalent to 10 times of freight charges for documents and 5 times
of freight charges for parcels (below Rs.5000/-) or the value of the consignment mentioned on the docket whichever s less.
(b) Ali the high value shipment (above Rupees Five Thousand) and Fragile Shipment should be insured by the Consignor
while booking, if any such shipment booked uninsured in such cases, in the event of lost / damages or theft of such shipment
the Company / Franchisee will not be liable at all to reimburse to the customer.

4. No Service Area: Where the dox or Non-dox booked unknowingly for the area which aﬁii?;IF k

beyond the network of SMCSPL in such event the said shipment shall be retumed to the r. In case of NSA
service the Maximum Liability of the Company’s'/Franchisees" shall be limited up to retum of .
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CONDITIONS OF CARRIAGE :

1. Said to Contain Basis: All the consignment shall be booked on “said to contain basis” i.e. SMCS shall be under no obligation
to verify the description and contents of the shipment declared by the Consignor on the docket/invoice and as such the
consignor shall undertake and ensure tc make correct and factual declaration on the docket/Airway bill. However, SMCS
reserve the right to inspect and/or refuse booking of shipment not conforming to theses terms and condition, only after duly
informing consignor regarding the reasons for such inspection and/or refusal and after recsiving the confirmation from
consignor. Consignor shall not book, handover any shipment consisting of prohibited, restricted or dangerous products and
SMCS shall not be liable for any such shipment. Consignor indemnified and would keep indemnified SMCS, its directors and
employees against all claims, losses, charges and expenses incurred by SMCS due to any banned, restricted or dangerous
items entering in to the netwoark of the SNICS due to any commission or omission of Consignor.

2. Prohibited Items:The currency, bearer cheques, hundies, bearer bilty and/or similar other documents. Gold. Silver, Jewellery,
Precious stones, Liquid, Semi Liquid perishable/fragile goods narcotics and / or any item which are prohibited and/or restricted
by statutory law and acts are strictly not accepted by us. If such articles are enclosed without our information, the Company /
Franchisee will not be liable for the same and no claim shall be entertained for such articles.

3. Limitation of Liability: (a) In case of loss, theft, damage and mishandling of baoked consignment maximum liability of the
Company/ Franchisee shall not be exceeding to the sum equivalent to 10 times of freight charges for documents and 5 times
_ of freight charges for parcels (below Rs.£000/-) or the value of the consignment mentioned on the docket whichever is less.

" (b) All the high value shipment (above Rupees Five Thousand) and Fragile Shipment should be insured by the Consignor

while booking, if any such shipment booked uninsured in such cases, in the event of lost / damages or theft of such shipment
the Company / Franchisee will not be liable at all to reimburse to the customer.

4. No Service Area: Where the dox or Non-dox booked unknowingly for the area which ii‘iﬂlr‘ip’

beyond the network of SMCSPL in such event the said shipment shall be returned to the or. In case of NSA
service the Maximum Liability of the Company's'/Franchisees’ shall be limited up Fggii B
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